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Clients Products and Business 

Practices

Improper Business or Market 

Practices
138,0 138,0 22% 0,0 0,0%

External Fraud System Security 137,1 137,2 22% -0,1 -0,1%

Execution Delivery and Process 

Management
Monitoring and Reporting 113,6 139,6 18% -26,0 -18,6%

Execution Delivery and Process 

Management
Suppliers 47,8 47,8 8% 0,0 0,0%

Execution Delivery and Process 

Management

Transaction Capture, Execution & 

Maintenance
41,5 38,1 7% 3,4 8,9%

Clients Products and Business 

Practices

Suitability ...(includ. Advisory 

Activity)
36,1 34,2 6% 1,9 5,6%

Internal Fraud Theft and Fraud 35,4 37,1 6% -1,7 -4,6%

Clients Products and Business 

Practices
Defective Products 30,7 28,1 5% 2,6 9,3%

Business Disruption and Systems 

Failures
Systems Failures 15,7 14,1 2% 1,6 11,3%

Business Disruption and Systems 

Failures

Transportation and other 

Disruption
13,6 12,9 2% 0,7 5,4%

Employment Practices and 

Workplace Safety
Workplace Safety 11,0 12,1 2% -1,1 0,0%

Execution Delivery and Process 

Management
Contractual customer documents 9,0 9,0 1% 0,0 0,0%
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